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How to use peer review for employee evaluation

Correct personnel evaluation guarantees meritocracy, development and equal opportunities within companies. How can we
improve these processes with peer review?

Personnel evaluation is a very important task of human resources. Measuring performance at work and progress in training
is essential to provide correct career opportunities to collaborators and to allocate company resources where they are best
productive. In a corporate environment, it could be profitable to adopt peer review as a setting, a common practice in academia:
this method is based on mutual evaluation between colleagues, allowing a more complete and objective perspective of
individual skills and performance.

If not all areas can lend themselves to the application of peer review, training may be suitable, also thanks to the qualities of
eLearning, the most complete learning method that information technologies allow.

What is a peer review?

Peer review is a process through which an individual or group evaluates and provides feedback on the work of another
individual or group working in the same field or sector. This process is based on sharing knowledge and expertise between
colleagues with the aim of improving the quality and effectiveness of the work being reviewed. Peer review can be applied in a
wide range of contexts, from academic and scientific to business.

In a corporate setting, the application of peer review usually involves human resources managers identifying a group of
colleagues or reviewers familiar with the job or skills to be evaluated. Reviewers review the work in question and provide
constructive feedback. This feedback can concern aspects such as quality of work, efficiency, creativity or other relevant
criteria.

It is good to consider that peer review aims to be as objective as possible. Reviewers should base their assessments on hard data
and evidence rather than on personal opinions or biases. Once the review is completed, the results are communicated to the
individual or group being evaluated. This communication should be transparent and inclusive, with the aim of encouraging
improvement.

In addition to the academic field, the practice of peer review can be used in various contexts: in publishing, scientific journals
use peer review to evaluate and select articles to publish. In industrial product development, peer review can be used for code
review, design evaluation, and improvement of development processes.

Likewise, companies can apply peer review to evaluate employee performance, identify strengths and weaknesses, and
plan customized development and training.

The importance of employees evaluation

Employees evaluation is an essential task in human resource management and plays a vital role in guiding the success and
growth of an organization. It is a strategic process that goes far beyond simply assigning scores or filling out formal documents:
it is a fundamental pillar for the growth, motivation and improvement of employees.

This provides an opportunity to recognize and identify the specific skills, abilities and knowledge that employees bring with
them. This helps the company better understand what resources it has available and how it could best leverage them.

Employees can also benefit from a correct and timely evaluation, being able to benefit from better personal and professional
development and identify their strengths and weaknesses.
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A well-planned and structured evaluation encourages continuous improvement. Employees are motivated to work on themselves
and look for ways to contribute to the company's success. Employee evaluation helps ensure that individual activities and
performance are aligned with the company's strategic objectives. This helps maintain consistency and maximize employee
contributions to organizational success.

Speaking of training, through evaluation, Human Resources can identify the specific training needs of employees.

Application of peer review in human resources

The application of peer reviews in human resources offers numerous benefits, helping to improve people management in several
ways. An adequate integration of this procedure can be done by involving colleagues, supervisors and employees themselves in
performance evaluation. This provides a complete and detailed view of employee skills and abilities you.

The advantage of peer reviews is that they can be conducted more frequently than traditional annual evaluations, allowing for
more timely feedback and facilitating continuous improvement, and that peer review activities can be customized to fit the
specific needs of the company. Going into more detail, it is possible to define evaluation criteria relevant to the sector and the
organisation.

The outcome of the peer reviews can be used by HR to identify training needs and plan tailored skills development
programmes. If their introduction has been accompanied and explained as best as possible, the use of peer reviews can improve
the company climate, as it promotes a culture of open feedback and collaboration among employees.

By involving more people, peer reviews promote a more objective evaluation: multiple points of view are integrated into the
evaluation, rather than relying only on an evaluation by the superior. The detailed feedback provided through peer reviews helps
employees identify areas of improvement and work on them, which can lead to an increase in overall performance. The sense of
belonging to the company can also increase if auditors and auditees accept this practice as more effective and fairer towards
them.

Key steps to successfully implement peer reviews

Implementing peer review activities in a company requires careful planning and a strategic approach to ensure that the process is
effective and well accepted by employees. Below are some key steps to successfully introducing peer reviews into a business:

¢ define clear objectives

¢ involve leadership

e train participants

e establish clear guidelines

¢ guarantee confidentiality

® monitor and evaluate the process
e communicate clearly

® encourage participation

¢ adjust feedback

¢ adapt and improve

Before you begin, you need to clearly establish the objectives of peer reviews. What do you want to achieve through this
process? For example, they could be aimed at improving performance, identifying talent or guiding professional development. It
is then necessary to obtain the support and active participation of the company leadership. Managers must demonstrate
commitment to the process and communicate the importance of peer reviews to employees.

Next, provide training to employees and reviewers on peer review methodology and evaluation criteria and ensure that
everyone understands the process and is able to provide constructive feedback.

Guidelines and detailed procedures for peer reviews are useful to provide clarity on their application. These guidelines should
include instructions on how to select reviewers, what type of feedback is appropriate, and timeframes for review.
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Therefore, those responsible for implementing peer review should ensure that the process protects the privacy and
confidentiality of the assessments. Employees must feel comfortable providing candid feedback without fear of negative
repercussions. eLearning tools can lend themselves to this purpose: the electronic infrastructure of this tool makes the
production of reviews, their anonymization and their periodicity easier to obtain.

A monitoring and evaluation system should be implemented to evaluate the effectiveness of peer reviews. The
implementation of these practices should be communicated transparently and it may be useful to offer incentives or recognition
for active participation in peer reviews. This can motivate employees to get involved and buy into the process.

Feedback received during peer reviews should be used to make informed decisions, such as planning training, promotions, or
adjustments in responsibilities. Finally, this practice should itself be subject to continuous review and adaptation, based on the
results obtained.

Implementing peer review takes time and effort, but when done correctly, it can lead to significant improvements in
performance, employee development, and company culture. It is important to consider the specific needs of the business and
adapt the process accordingly, ensuring it is an integrated and sustainable element of HR practices.

Long-term benefits

Implementing peer review activities within an organization not only leads to immediate benefits, but also offers numerous
long-term benefits for both the company and the employees.

Over time, peer reviews help employees identify and develop their skills. This Continuous learning process allows them to grow
professionally and contribute more meaningfully to the organization. Constant improvement is also that of company
performance: the logic of employee evaluation, like that of peer review, is the continuous evaluation of performance but also of
company practices and procedures.

Over time, peer reviews help create a company culture of open feedback and transparency. This makes it easier to address
problems, resolve conflicts and promote a collaborative work environment. In a meritocratic and flexible environment, talents
can emerge. Likewise, peer review activities help identify potential leaders within the company.

Let's get to the topic of corporate competitiveness. With a continually growing and adapting workforce, the company is better
able to address market challenges and evolutions efficiently and effectively. Of course, training and meritocracy are not the only
factors for competitiveness: there are also market conditions, competition and all factors exogenous to the company. But at least
the endogenous ones can also be improved by a correct approach to personnel evaluation.
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