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Eurobarometer: European citizens and the digital world
The relationship between European citizens and the digital world reported by the Eurobarometer survey

Published the results of the survey "Digital rights and principles" conducted by Eurobarometer (publication December 2021,
acquired in September-October 2021). These are interviews with citizens conducted in person and online among the 27 member
states of the European Union. There were more than 22,000 interviews conducted in the 27 member states alone.

In this particular survey, which had technology and digital at its heart, it emerged that there is substantial confidence in digital,
but not without some concerns. 81% of respondents think that the Internet and digital tools will play an important role in the
future, 82% think it would be useful for the European Commission to define and promote a common European vision on digital
rights and principles to ensure a successful digital transformation.

Considerations on the Italian data

79% of Italians believe that digital tools and the Internet will have an increasing relevance in their lives in the coming years
(from now to 2030). Some skepticism also emerges: only 36% of respondents believe that the advantages of using digital tools
will outweigh the disadvantages. For 49% the advantages will be equal to the disadvantages, while 11% is negative on the issue,
expecting more disadvantages than advantages.

The most feared negative effects of digitalization

Respondents rank in first place the impact on the safety and well-being of children, accompanied by cyber threats, followed by
the use that companies and public administrations will make of personal data and information. Also relevant is the fear that
digitalisation will marginalize people who have difficulty accessing the net (for example, people with disabilities, the elderly
and young people living in areas with little or no net connection).

Italians' awareness of their online rights

A question that brought back some not encouraging answers was "Before this interview, were you aware that the rights that
apply offline should be respected also online?" only 39% answered positively, while 61% answered negatively. The Italian
figure is the third lowest in Europe: only Romanians (37%) and Bulgarians (34%) have a lower awareness of their online rights
than the Belpaese. 

Moreover, 32% of Italian respondents do not believe that Europe protects online rights in the best way (on the contrary, 42%
believe that it does it very well). In any case, the majority (74% of respondents) believe it would be useful to provide more
information about citizens' rights in the online environment.
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https://europa.eu/eurobarometer/surveys/detail/2270

